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Ba3oBble BO3MOXHOCTU
Coenku (HeorpaHUYeHHoOe KONTMYecTBo) v v v v v
KOHTaKTbl (HeorpaHUYEeHHOE KONTMYECTBO) v v v v v
KoMnaHuu (HeorpaHU4eHHoe KONMYecTBO) v v v v v
CueTa (HeorpaHMUYeHHOEe KONMYecTBo) — v v v v
KoMMepueckue npeanoxeHus (HeorpaHnyeHHoe o o v v v
KOJINYECTBO)
Nnpbl (HeorpaHMYEHHOE KONMMYECTBO) - - v v v
MpocToi1 pexxum pa6otbl CRM (6e3 nupaos) v v v v v
Knaccuueckuil pexxum pa6otsl CRM (c nugamm) - - v v v
KoHBepTaumMs NTMAOB B KOHTaKT, KOMMaHUIO, CAENKY - - v v v
KoHBepTauus caenok B MNpennoxeHue - - v v v
KoHBepTaumsa caenok B Cuet - v v v v
KoHBepTaumsa npensioxeHuin B Caenky u Cuet - - v v v
[OokyMeHTbl CRM (neyaTb aKToB, CHETOB, o v v v v
HaKagHbIX, LOrOBOPOB U OPYruX)
Pasmep daiina wabnoHa AOKyMeHTa = 2 MB 2 Mb 2 MB 2 MB
MpaBa gocTyna B [lokyMeHTax CRM - v v v v
MopTpeT KNneHTa v v v v v
KaTanor ToBapoB v v v v v
ToBapbl B KaTanore HeorpaHU4eHHoO 3000 5000 500 000 HeorpaHu4yeHHo
Yenyru B Katanore v v v v v
CueHapuM HacTPoeK U eXXeaHeBHOM paboTbl
KaH6aH v v v v v
HacTpoiika CBOMX CTagMii BOPOHKM Npogax v v v v v
CBoWicTBa OT CTaguit - v v v v
HanpasneHus B caenkax (MynbTUBOPOHKM) 1 5 10 20 HeorpaHUYeHHo
TyHHenu = v v v v
BMamnMocTb nonem s pasHbIX COTPYOHUKOB o o o v v

(kTO M3 Nonb3oBaTenen BUAUT NoJsie B KApTouKe)

NcTopma KOMMyHMKaLMI (TaiMiaiH) v v v v v


https://www.bitrix24.ru/

Kop3unHa CRM

BoccTaHOBNEHME U3 KOP3UHbI

CKonbKo XpaHuUM ¢damnbl B KopanHe CRM
PerynsapHble caenku

PerynsapHbie cyeTa

YMHble peKBU3UTbI (Mounck no NHH)
ABToOnpoBepKa Ay61MKaToB MNpu co3gaHnmn
O63BOH No 6a3e KIMeHToB

BpoHupoBaHue pecypcos (CRM ana ycnyr)
WNHTerpaumsa c Zoom

KapTta Google B agpece («KoHTakT» U «KoMnaHua»)
KapTta Google B nonb3oBaTesibckoM none
BuU3UT-Tpekep (ayamosanmcb BCTpeuu)
Ha6niopaTtenu B KapTouKe cAesnku

YaT BHYTpU KapTouku CRM

MpaBa poctyna K CRM no ponsam

Al CKOpUHIr

YKypHan gocTyrna coTpyAHUKOB K AaHHbIM B CRM

UcTopusa Bcex N3MEeHEeHUMN C BO3MOXHOCTbIO
BOCCTaHOB/IEHUA

MacTtep KoHTponsa gy6nmkatoB B CRM (Mouck
ny6nen)

MMMopT/aKCNopT AaHHbIX U UHTErpaumm
MMMNopT faHHbIX U3 .CSV

Mwurpauusa ns gpyrux CRM

MMMNopT KOHTaKToB 13 vCard, B .csv n3 Gmail,
Outlook, Yandex, Mail.ru, Yahoo! Mail

OKcnopT KOHTaKToB B CSV, Excel, Outlook
1C:Bakoduc 2.0
[OBYCTOPOHHSASA MHTerpaums c 1C (ToBapbl 1 cyeTa)

MNHTerpaumna c UHTepHeT-MarasmHamMm Ha
«1C-BuUTpUKC: YnpaBneHne cantom»

KOHTaKT-LeHTp

TenedoHua BUtpumkc24

NHTerpaumsa c BHelwHen TenepoHmnem
(npuno)xeHus u SIP)

MouTa

MoaknoYeHne BHELHUX MOYTOBbIX CEPBMUCOB

Muncem n3 CRM (B Mecsu)

Yucno nogkoYaeMbiX SWMKOB (Ha 14enoBeka)

O6beM MouTbl, KOTOpYIo 3abupaemM npu
MOAKIIOYEHUMU U XPaHUM

OHnamnH-yaT
BupkeT Ha canT

CRM-dopmbl

BecnnaTtHbIN

v

30 pHen

v
v

100 3anonHeHun

BazoBbin

v
v
30 pHeit
v

CL L

<

HeorpaHn4yeHHo

< < KX

< <KX

10 000

7 BHen

CTaHpapTHbIN

v
v
30 AHeit
v

CLOLL KKK

<

HeorpaHn4eHHo

v

I € < L

C < X

L < KX

<

CC K KX

50 000

30 gHen

v
v

MpodeccnoHanbHbIn

v
v
30 aHei
v

CLOL KKK

<

HeorpaHu4eHHo

<

C KKK

C KK K KK«

L KX

100 000

90 aoHen

v
v

DHTepnpans

v
v
30 aHei
v

CLOLCCKLKKX

<

HeorpaHu4eHHo

<

C KKK

C LK L KK«

L X

v

250 000
500 000
1000 000

10
n
12

90 oHen

v
v

CpaBHeHwWe Bcex TapudoB BUTprkc24 ctp. 2



Y6paTb NOANUCH «3apsXKEHO...»
B OHNalH-4yaTe U B CRM-dpopmax

O6paTHbI 3BOHOK C caiTa
OTKpPbITbIE IMHUU (HE BCe KaHanbl)
Tenerpam, VK, FB
Instagram
Instagram KOMMeHTapum
Apple Messages for Business
Viber
WhatsApp
BupTyanbHbin WhatsApp
Yucno OTKPLITbIX IUHUI

Opyrvue BHelWHUE UCTOYHUKM Yepe3 RestAPI

HacTporka OTKpPbITbIX TMHUNA

HacTpoitka BpeMeHU pa6oTbl OTKPbITON NTUHUU
3anpoc UMeHU U KOHTAKTOB KJIMEHTa
MpepynpexaeHue o c6ope NepcoHasnbHbIX AaHHbIX
OpHoBpeMeHHoe coobLieHue BceM

OueHKa ananora KJIMeHToM

OueHKa guanora pykosogurenem

BbicTpble oTBETHI

MoaknioyeHne apyrnx COTpyAHNKOB B YaT
Mepeappecauua mexay OTKPbITbIMU IMHUAMU

ABTOOTBETbI KITUEHTY

AHanuTnyeckue otyetbl rno OJ1
(Ctatuctuka puanoros)

Bbirpyska ctratuctuku OJ1 B Excel

MpaBa gocTtyna B OTKPbITbIX TUHUAX

Hactpomka TenedoHumn

ApeHpaa BUpTyanbHoOro Homepa tenedoHa:
ropoackoro, Mo6unbHoro, ¢epepanbHoro 8 800
(nnaTHO)

MpuBa3ka co6¢cTBEHHOro HoMepa TenedoHa
(ona ucxopsaLLMX 3BOHKOB)

MopkniovyeHue ceoen ATC no Rest API
MopkntoyeHue ceoen ATC yepes SIP-KOHHEKTOp
HeorpaHu4yeHHoe YMcno BXoaaLmX IUHUIN
MapLpyTusaumsa 3BOHKOB MeXAy COTpyAHUKaMMU
MepeHanpaBneHne Bo BpeMs Bbi3oBa
MNopknioueHue TenedoHHoOro annaparta
BHyTpeHHMe HoMepa Ans coTpyaAHUKOB

HacTtpoitka rno pa6oyeMy BpeMeHuU

FonocoBble coobleHua ansa npmuBeTCTBUA U
aABTOOTBETUYUKA

OpHOBPEMEHHbI 3BOHOK Ha BCeX CBOGOAHbIX
COTPYAHMKOB B oyepeau

MNepeHanpaBneHne HEOTBEYEHHOro Bbi30Ba

Pa3peluaTb NepexBaTbiBaTb 3BOHKU B 3TOM rpynne

BecnnaTHbIN Ba3oBbi CTaHpapTHbIN

C L <KX

MpodeccnoHanbHbIn

HeorpaHu4eHHo

DHTepnpans
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<
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MHoB BUTPUKC2

CpaBHeHune



OnpepeneHne UCTOYHUKaA 3BOHKA Mo HoMepy
TenedoHa (ana CRM)

3kcnopT B Excel petanusauunm 3BOHKOB
MepexBaT 3BOHKa ¢ TennepoHHOro annaparta
063BOH

OueHKa KayecTBa pasroBopa KIIMeHTOM

IVR (ronocoBoe MeHI0)

3anucb pasroBopoB (B MecsL)

Mpynnbl ouepenmn

CoTpyAHWKU B ovepean

Pacrno3HaBaHMe rosoca B TEeKCT (N1aTHO)
MpaBa poctyna B TenegpoHunmn

CKopoCTb NpocnyLIMBaHUS 3aNncu pasropopa

AHanuUTUnyecKue oT4yeTbl Mo 3BOHKaM

HacTtponkun KonntpekuHra
Yucno noaknovaeMbix CanToB
MocellaeMocTb canToB

MoaknioyeHUe cTaTU4ECKNX HOMepoB

AHanuMTUKa n oTyeThbl
MnaH npopax

CRM-aHanunTtuka

Makc. uucno Jinpos, Caoenok, KOHTaKToB Unu

KomnaHui gna NOCTPOEHUA OTYETOB aHANTUTUKN

KoHcTpyKTOp oTt4yeToB B CRM

ABTOMaTU3aLMea NPOAAX U MapKeTUHra
Po60Tbl 1 Tpurrepbl B Coenkax

Webhooks B po6oTax n Tpurrepax
PepakTupoBaHue po60TOB Yepes KOHCTPYKTOpP
YMHble cLeHapum

BusHec-npoueccbl B CRM

CmapTt-npoueccbl B CRM

LindpoBoe paboyee MecTo (CMapT-npouecchbl
KaK OTAeNbHbIN pasaen B BUTpukc24)

Cnucku

CRM-MapKeTUHr

Paccbinikm e-mail

Paccbinku SMS

FfonocoBble coob6LieHus

YaT (coobLieHnsa B KaHanbl OTKPbITbIX IMHUIA)
Peknama

leHepaTop npopax

Ayautopumn

BecnnaTtHbIN

1000

BazoBbin

CL <X

v
2 ypoBHSA
HeorpaHM4eHHO
HeorpaHM4yeHHo
HeorpaHM4eHHoO

nnaTHo

v
v

HeorpaHun4yeHHo
HeorpaHn4yeHHoO

HeorpaHu4yeHHoO

100 000

v

CTaHpapTHbIN

CL <X

v
2 ypoBHA
HeorpaHM4eHHo
HeorpaHM4eHHO
HeorpaHM4eHHo

nnaTHo

v
v

HeorpaHu4yeHHo
HeorpaHu4yeHHo

HeorpaHu4yeHHoO

100 000

v

50 000

CLCLCKKX

MpodeccnoHanbHbIn

CL KX

v
HeorpaHu4yeHHo
HeorpaHu4eHHo
HeorpaHu4eHHo
HeorpaHu4eHHo

nnaTtHo

v
v

HeorpaHu4eHHo
HeorpaHu4eHHo

HeorpaHu4eHHo

100 000

v

C L LKA

100 000

CLCLCKKX

DHTepnpans

CL KX

v
HeorpaHu4yeHHo
HeorpaHu4eHHo
HeorpaHu4eHHo
HeorpaHu4eHHo

nnaTtHo

v
v

HeorpaHu4eHHo
HeorpaHu4yeHHo

HeorpaHu4yeHHo

v
v

200 000
300 000
400 000

v

CL LKA

250 000
500 000
1000 000

v

CL LKL
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WNHTerpaumsa c AHaekc.Tonoka

MNpaBa B CRM-MapKeTUuHre

CKBO3Hasl aHanuTmuKa

CpaBHeHwWe Bcex TapudoB BUTprkc24 ctp. 5

Yucno aneMeHToB CRM ana pa6oTbl CKBO3HOM
aHanuTuku (NMuppl, Caenkn, KoHTaKTbl nn
KomnaHun)

Tonbko ABTOMaTUYeCKUE AaHHble
(6e3 6aHHepoB/ MeTOK)

KOHCTpYKTOp OTYeTOoB

AHanu3 peKnaMHbIX KaMMaHUMN C TOYHOCTbIO
no cno.a (ana Google Ads)

ABTOMaTWKa ynpaBneHus O6bABNEHUAMU

KonntpekuHr

OonnaTa n pocrtaBka

CRM.Onnata un JJoctaBka
Anpekc Go

WhatsApp-coobuieHuna n CMC ot BUTpukc24

Mowuck ¢ punsTpamm no CRM (Makc. Konnu4ecTBso):

Nnpos
Cpenok
KoHTakTOB
KomnaHumn
CyeToB

MpepnoxeHunn

CKJ/TaACKOW YYéT

Cknapbl

WNHTerpaumsa c CRM

3apayun U NPoeKTbl

Ba3oBble BO3MOXXHOCTH

Yucno 3apay m NpoekTtos

Mow nnaH

Mopa3apayumn

Yek-nucThbl

HanoMuHaHua

Cuctema $oKycCUpOBKU BHUMaHUA B 3agayvax
Kop3uHa

BoccTtaHoBeHMe n3 KoOp3nHbl

CKOMbKO XpaHUM daitfibl B KOp3uHe 3apayd

OTnpaBuTb 3apavy BHELUHEMY UCMONTHUTENIo
no 3neKTpOHHOﬁ nouyte

Mo6unbHble 3apaym iOS Android

MpPOEeKTHbIN MEeHeaAXXMEHT

KaH6aH B npoekTax

BecnnaTHbIn

1000

1000

1000

1000

HeorpaHu4yeHHo

CLOLC KKK

30 oHen
v
v

BazoBbin

1000

<

100 000
100 000
100 000
100 000
100 000

100 000

HeorpaHM4YeHHO

v

HeorpaHu4yeHHoO

<

CCOLCKKX

v

30 oHen

v
v

CTaHpapTHbIN

100 000

<

200 000
200 000
200 000
200 000
200 000

200 000

HeorpaHM4YeHHO

v

HeorpaHu4yeHHoO

v

CLCLKKKX

v

30 oHen

v
v

MpodeccnoHanbHbIn

100 000

<< < KX

AN

HeorpaHu4eHHo
HeorpaHu4yeHHo
HeorpaHM4yeHHoO
HeorpaHu4yeHHo
HeorpaHu4eHHo

HeorpaHM4YeHHoO

HeorpaHM4YeHHoO

v

HeorpaHu4eHHoO

<

CCCKKX

v

30 gHen

v
v

DHTepnpans

100 000

< < KX

AN

HeorpaHu4eHHo
HeorpaHu4eHHo
HeorpaHM4YeHHoO
HeorpaHu4yeHHo
HeorpaHu4eHHo

HeorpaHM4yeHHoO

HeorpaHM4YeHHO

v

HeorpaHu4eHHo

<

L KK

v

30 gHen
v
v



PykoBoauTenb NpoeKTa
CpoOK npoekTa
OwvarpamMma MaHTa

YyeT BpeMeHU Nno 3apayaM (py4yHom)

MnaHMpoBaHWe CPOKOB C YYETOM BbIXOAHbIX AHEN
1 paboumnx yacos

dddeKTUBHaAA coBMecTHaa paboTa
Ha6niopaTtenu n coucnonHutenu
OenernposaHue

Pe3ynbTaT pa6oTbl Haa 3apayen
OueHKa 3aa4M NOCTaHOBLUNMKOM
MpuHaTb paboTty

PyKOBOXY

Monb3oBaTenbckme nons

MpaBa pocTtyna B 3agayvax

MpaBa poctyna B MpoekTax (Mpynnax)

Ouarpamma MaHTa (3aBUCUMOCTM 3apau)

Ckpam

CKpaM-KoMaHAabl

ABTOMaTMU3auua 3aga4y
PeryngapHblie 3agaum

LLla6noHbl 3agay ¢ nog3sagadyamMm
O6MeH WwabnoHaMn

Po60Tbl B 3agayvax

KonupoBaHue npoekTa

MNHTerpauuu

WNHTerpauua c iuckoM (npukpenuTtb $pamn c Aiucka)
WUHTerpaumnsa c CRM

NHTerpauusa c KaneHpapem

UHTerpauums c MouTton (cospaTth 3agavy no e-mail)

WUHTerpaumusa c busHec-MNpoueccamm

AHanuUTUKa u oT4eThbI
3ddekTmBHOCTbL Ana KPI

KOHCTpYyKTOp OT4YeTOB

Mouck ¢ punbTpamm no 3apavam
MakcumanbHoe KonuyecTso 3apay ansa pa6oTbl
rnoucka

Yucno cpenok anga noucka n eunsTpa
Mo NonsiM KOHTaKTOB, KOMIMaHUM

BecnnaTtHbIN

C LK

CL KX

1000

1000

BazoBbin

C L CKLKKX

CLL KK

<

CL KX

100 000

50 000

CTaHpapTHbIN

C LK

CLOL KX

10

<

CL KX <

<

200 000

50 000

MpodeccnoHanbHbIn

C LK

CALOLLLCLCKKKKA

CLOC KK CLLC KK

AR

HeorpaHu4eHHo

50 000

DHTepnpans

C LK

CLOLLLCLCKKKK

CLOCCK CLOLCKKX

AR

HeorpaHu4eHHo

100 000
150 000
200 000
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BecnnaTHbIn Ba3oBbi CTaHpapTHbIN MpodeccnoHanbHbIn DHTepnpans
Yncno caenok ans noucka n punbtpa 100,000
no HaBniopaTenaM - - 50 000 50 000 150 000
200 000
CanTbl 1 10 10 HeorpaHn4yeHHoO HeorpaHn4yeHHo
CTpaHu1upbl HeorpaHUYeHHo HeorpaHU4eHHo HeorpaHUYeHHO HeorpaHUYeHHO HeorpaHUYeHHO
CBoil poMeH v v v v v
loToBble WabnoHbl BUTPUKC24 v v v v v
loToBble WabnoHbl (MapKeT) — v v v v
KonupoBaHue cTpaHUL, BHYTPY cainTa v v v v v
HonknpquMe AHpekc.MeTpuku n Google . v v v v
Analytics
Google KapTbi v v v v v
CRM-¢opMbl 100 3anonHeHMi v v v v
OHnaiH-yaT Ha canT v v v v v
O6paTHbI 3BOHOK - v v v v
Y6paTb Noanuch «3apskeHo BUTpUKc24» - v v v v
MNpaBa gocTtyna — — v v v
MopaepKa CKBO3HOM aHaNUTUKN - - v v v
KoprnopaTuBHbIN LBET (BbIGOP M3 NanuTpbl Unm o Vv v v v
cBou #hex)
Cso HTML 1 JS = v v v v
OunHaMmueckue 6n1okm (HoBocTHas neHTa) = v v v v
UMnopT caitToB v v v v v
DKCMopT canToB - v v v v
Cynep6nok = v v v v
Cornacue Ha cookies v v v v v
JoMeH B nogapok - v v v v

MarasuHbl

UHTepHeT-MarasuH + CRM 1 v v v v
Knaccuueckmnin UHTepHeT-MarasuH 1 2 10 HeorpaHn4yeHHo HeorpaHu4yeHHO
3akasbl (KpoMe 3aKa30B CK1aACKoro yyeTa) 100 HeorpaHuJeHHo HeorpaHWYeHHo HeorpaHUYeHHO HeorpaHUYeHHO
ToBapbl B KaTanore HeorpaHU4eHHo 3000 5000 500 000 HeorpaHu4YeHHo
O6opoT HeorpaHUYeHHO HeorpaHU4eHHo HeorpaHUYeHHo HeorpaHUYeHHO HeorpaHUYeHHO
Komwuccua 0% 0% 0% 0% 0%
MpaBa gocTyna - - v v v

SKU (MaeHTUdUKaTOp TOBapHOM NMo3muum, v v v v v
Bapuauum)

Ha6opbl 1 KOMNAEKTbI - - - v v
OuanasoH LeH U TUMbl LieH B ToBape — — - v v
CKUAKM Mo WabnoHy v v v v v
KOHCTPYKTOP CKMAOOK - v v v v
KynoHbl v v v v v
HakonuTenbHble CKMAKM = - - v v
Po60Tbl B MarasuHe - v v v v
MnaTexHble cUcTeMbl v v v v v

CpaBHeHWe Bcex TapndoB BUtpukc24 crp. 7



DUKCcMpoBaHHaNA LeHa JOCTaBKM
ABTOMaTMYECKUWN pacyeT LleHbl A4OCTaBKU
WNHTerpaumsa c 1C

®3 152 (nepcpaHHble)

KaccoBbiin yek (aBTomMaToM Nepepaetcs B OD/[),

nopaepxxka ™3 54

Moppepikka obnavHom Kaccobl (ATOJT, Orange DATA,

BusHec.py)

MMnopT MarasuHoB (6e3 KaTanora)

OKcnopT MarasuHoB (6e3 KaTanora)

OHnanH-odpuUuc

JleHTa HOBOCTEN
BupeocoobuieHne

KTo npocmMoTtpen coobuieHune
CoobLieHmne Ha e-mail
BakHoe coobLeHne
Onpocbl

BnarogapHocTtun

YaTbl 1 BUAEO3BOHKMU

YaTbl

pynnoBble YaTbl (3aKpPbITble U OTKPbITbIE)
Bupeo3sBoHku HD 1:1

Bupeo3BoHku HD no 48 y4acTHUKOB
AyANO3BOHKU

BupeokoHpepeHuun HD oo 48 yyacTHUKOB
Mo6unbHble rpynnoBble BUAEO3BOHKU
[eMoHcTpaLums aKpaHa

3anucob (BUAEeo 1 ayauo)

Pa3MbiTne poHa

®oTo unu BUAEO Ha poH

3Byk HD

Pe3iomMe BCcTpeumn

WndposaHue

[ONUTEeNbHOCTb 3BOHKOB

Buageo HD

3Byk HD

WNHTerpaumsa c Zoom

[ OKYMEeHTbI
MpocMoTp

PepaktupoBaHue

Yuncno coTpyaAHUKOB, KOTOPble MOryT
OQHOBPEMEHHO pefaKTMpOoBaTb AOKYMEHTbI

BecnnaTHbIN

AN

L X

<KX

<

v
v
no 12 yenosek
v
0o 12 yenoeek
v
00 100 3BOHKOB
A0 100 380HKOB
0o 100 3BOHKOB

Ao 100 3BOHKOB

v

v
HeorpaHU4eHHo

v

v

BazoBbin

AN

< < KX

C <X

<

CLLOLLCLLLCLCKKCKLKKK

v
HeorpaHU4eHHo
v
v

CTaHpapTHbIN

AN

< < KX

CLCLCKKX

CLOLLLLLLCKKKLKKK

<

HeorpaHM4YeHHo
v
v

MpodeccnoHanbHbIn

CLCLCKKX L L KKK

CALOLLCLL LKL KK

<

HeorpaHUYeHHO
v
v

DHTepnpans

CL L KKK

CLCLCKKX

CLLLALLLLLCLCKCKLCKK

<

HeorpaHUYeHHO
v
v

<

20
30
40
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BecnnaTHbIN Ba3oBbi CTaHpapTHbIN MpodeccnoHanbHbIn SHTepnpai3

Auck

MecrTo B 0o6nake 5Tb 24TB 100 e 1024 B

W
=
o

<

Mow Ouck

O6wWwmin INCK KOMMNaHnm

ABTOMaTUYECKM cO3AaHHble NanKn Ha
O6LweM gucke

o

CUHXPOHU3aLMSA C NOKaslbHbIM KOMMbIOTEPOM

WHTerpaumsa c One Drive, Google Drive, Dropbox,
AHpgekc.aunck

OHnanH-pepakTupoBaHue B Google Docs,
MS Office Online

PepakTupoBaHUue Ha koMnbloTepe (MS Office,
OpenOffice, LibreOffice n ppyrue)

C < L X

MpocMoTp AoKyMeHToB Yepes Google.Viewer
My6nuyHas ccbifika Ha AOKYMEeHT

My6nuyHasa ccbinka Ha nanky

<

Kop3uHa

<

YeM 3aHATO MecTo + 6bicTpasl O4MCTKA MecTa
MpaBa pgocTtyna K ¢annam mn nankam

Mopenutbca dhannom ¢ 4pyrMMmn coTpyaHMUKaMm

CLLLLCLCC K L L KX

MopenunTbca Nankom c ApyrmmMmmn coTpyaHMKamMum

<

BKOUNTb UCTOPULO BEPCUN
CKONbKO XpPaHUM UCTOPUIO USMeHeHUn danna 90 gHen 90 pHen 90 gHeMn

CKONbKO XpPaHUM UcTopuio, ecnu damn

_ HeorpaHUYeHHO HeorpaHu4YeHHo HeorpaHW4YeHHo HeorpaHW4YeHHo HeorpaHW4YeHHo
ucnonb3yeTca B 3apjayvax, YXuBom neHTe, KaneHgape

CKONbKO XpaHUM dannbl B KOp3uHe [ncka 30 gHen 30 gHen 30 aHen 30 gHen 30 gHen
OrpaHuyeHUe Ha Ha KOHBepTaLumio Bugeodamnna 300 Mb 16 16 16 16

BnoknpoBKa AOKYMeHTa Ha BpeMs pefaKTUpoBaHUS v

KaneHpapb
MnaHnpoBLUUK
CUHXpOHU3aLUS v

MpurnalweHne BHELLIHUX YH4aCTHUKOB Mno e-mail
(8 dopmare iCal)

YKasaTb NeperoBopKy (TEKCTOM BPYUHYI0) v

L < KX

Co3paTb CBOWM CMUCOK NEpPEeroBopok

Mpynnbi

<

OTKpbITblE U 3aKPbITble FPyMMbl BHYyTPU KOMMaHUKU v

<
<

MpoeKTbl

Ipynnbl U NPOEKTbI C BHELUHUMM YH4aCTHUKaMMU v
(aKkcTpaHeT)

<

HR: KomnaHua

Mpaduk oTcyTCcTBUM

Pa6ouee BpeMsd 2.0 (y4eT paboyero BpeMeHU
1 paboumne rpadmkm)

C <X

Pa6ouue oTyeTbl pyKOoBOAUTESIO
Cob6paHus U NNaHepKu v
Bitrix24Time nnaTHo nnaTtHo

BusyanbHasa cTpyKTypa KOMMaHum v v



BecnnaTHbIn Ba3oBbi CTaHpapTHbIN MpodeccnoHanbHbIn DHTepnpans
CNUCKN COTPYOHUKOB v v v v v
3KCMOpT cNUcKa coTpyaHMKOB B Excel - - - v v
CUHXpOHU3aLumsa cnucka c Outlook, CardDAV v v v v v
Basa 3HaHui KomMnaHum 1 3 5 HeorpaHUYeHHO HeorpaHUYeHHO
Basa 3HaHuM MpoekTa - - v v v
MMnopT 6a3bl 3HaHUM (U3 o6LLero crnucka, v v v v v
He U3 pabouux rpynn)
3SKcnopT 6a3bl 3HaHUM (M3 obLuero crnucka, o v v v v
He u3 pa6oumx rpynn)
MpaBa poctyna k Bazam 3HaHuI, nepep, o o v Vv v
KOHTpOneM cTpecca
KoHTponb cTpecca v v v v v
ABTOMaTM3aumMsa 6UsHeca
Mpouecchl B JleHTe HoBoOCTEM — — — v v
Bu3yanbHblil peaakTop 6M3Hec-npoLeccos = - - v v
YHUBepcanbHble CUCKU - - - v v
Yucno npoueccos RPA 1 1 5 HeorpaHU4yeHHo HeorpaHu4yeHHo
OononHutenbHoO
BKountb GOH BCEM Mosb3oBaTensim - - v v v
BK/1IOUMTb MEHIO BCEM COTPYAHMKaM — — v v v
O6LueHWe ¢ APYrMMU Nonb3oBaTensaMmu Yepes o - - v v
BuTtpukc24.Network
BupTyanbHoe NpucyTcTBMe (KTO OHMaiH) v v v v v
BUTPUKC24.ACCUCTEHT - - v v v

Bl-aHanunTuka

250 000
Yucno cTpok B oT4éTE - 10 000 10 000 100 000 500 000
1000 000

MHTerpauMoHHbIN nakeT

BecnnaTHble MHTErpaLMoHHbIe NMPUIOXEeHUs
M3 Katanora bUTpukc24.Mapket

HeorpaHuueHHbI Rest API )
HeorpaHuieHHbie WebHooks =

HeorpaHu4yeHHble NoKanbHble NPUNOXKEHUS -

HeorpaHuyeHHas nHTerpaums c 1C
(Mopynb «BUTpuKc24 Bakoduc 1C»)

Bo3MOXHOCTb 0HOPMUTL MOAMUCKY
BuTtpukc24.Mapker lMNntoc

|
C L L <KX
C L L <LK
C L L <KX
C L L <KX

Oemo Moanuckm Ha Butpukc24.Mapket v

®dunuanbHasa cTpyKTypa

YnpaBneHue ¢unuanamm (Multi Branches) = = — = v

AnacTUYHbIN DHTepnpans-KnacTep

BbICOKNI ypOBEHb U30/IMPOBaHHOCTU BUTpUKC24 - - - — v

Hape)xHoe pe3sepBupoBaHne BUTpUKc24 B ABYX
AaTaueHTpax (reorpaduyeckmn pacnpeaeneHHbIn C C ) C
Knacrtep)

ABTOMaTU4YeCKoe pe3epBHOE KOMUPOBaHUE AAaHHbIX - — — - v

CpaBHeHVe Bcex TapndoB Butpukc24 crp. 10



BecnnaTHbIn Ba3oBbi CTaHpapTHbIN MpodeccnoHanbHbIN DHTepnpans g

o

N

9

X

BO3MOXHOCTU AOMONHUTENbHOIO o o o . v é

MacLTabupoBaHUA NpU BO3pacTaHUU HarpysKu =

11

Bbicokas HaleXXHOCTb U rapaHTUpoOBaHHas . . . o v 2

[OCTYMHOCTb 3

©

=

YBenu4yeHHasa npomnssoauTenbHocTb REST API o C ) C v §

(]

[}

s

I

[

> I

|

O
LLndpposaHme B Nokoe — — - - v
XXypHan cobbiTuin 6e3onacHoOCTU = = = = v
Single Sign On (SAML/uHTerpauums c MS Active o o o o Vv

Directory)

MNMoppep)xkKa
YaT c nopaepXKon - v
BoccTaHoBneHWe 63Kana rno 3anpocy = =
MNepenMeHoBaHWe goMeHa = =
MepeHoc B KOPOBKY v

BecnnaTHoe npoaneHue aoMeHa Ans noytbl -

CLCLCKKX

LK

MNepepava poMeHa ANs NOYTbl KITUEHTY -

CLCL KK
CLCL KK

MepeknoyeHmne Ha CBo AOMEH —_ —_ .

AOMUHUCTPUPOBaHMe

25
AAMUHUCTPaTOPbI 1 1 5 10 50

100
MNepepaya NpaB aAMUHUCTPaTOpPa - v v v v
MopknioyeHue aByx3aTanHow aBTopusaumm (OTP) Vv v v v v
Y BCeX COTPYAHUKOB
OrpaHuyeHusa gocTtyna K Butpukc24 no IP-agpecy C C ) v v
OTK/oYeHMe MyB6NUUHBIX CCbITOK - - v v v
MocTaBUTb TOrOTUN CBOEI KOMMaHUM = v v v v
Y6paTb norotun 24 - v v v v
OTknioyeHne OTP agMuHy - v v v v
YXypHan Bxonos — v v v v
3awmTa oT yaaneHus (tapue OTnyck) 2990 P/rop, v v v v

BUTpUKC24 nomoraet 6usHecy paboratb www.bitrix2 butpukc24©
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